
Authorized agencies can search for housing that meets client needs without 
sacrificing privacy rights.

For access, agency workers must be approved and undergo confidentiality training.

Listings include complete contact information to help caseworkers establish 
relationships with landlords.

Every property provider who registers to list is offered the opportunity to promote 
properties to special-needs populations.

Listings are only known as available to those populations by authorized users with 
very specific permissions.

By providing landlords an anonymous free way to connect with special-needs 
tenants, this service increases scattered-site housing for clients and facilitates 
relationship building between landlords and caseworkers.

Use the Search Notification feature to sign up for email alerts about new listings.

For more information about gaining access to this valuable tool for your agency, contact
Beatriz Lopez with the Los Angeles County Development Authority at Beatriz.Lopez@lacda.org. 
For additional questions, contact Sheila Roberts at sroberts@emphasys-software.com.

Special-Needs Housing Search
Find housing for special-needs groups such as veterans, frail and elderly, emancipated youth, 
hearing and sight impaired clients, homeless, mentally ill, frequent users of the Los Angeles County 
Department of Health Services and Los Angeles County Department of Mental Health, persons with 
developmental disabilities, and more – through the Los Angeles County Housing Resource Center.

http://housing.lacounty.gov

Managed by the Los Angeles County 
Development Authority

A Secure and Con�dential Service for Agency Workers
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